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BAO CAO

Cong tAc tiep cong dan, xir 1y don thr gidi quyét khiéu nai, to céo
va phong chong tham nhiing thang 01; phwong hwéng, nhiém vu thang 02

1. Cong tac tiép cong dan, xir ly don thw, giai quyét khiéu nai, t6 cao
1.1. Cong tac tiép cong dan

- Két qua tiép cong dan: Tong so luot tiép cong dan trong thang c6 01 luot
(trong d6: s6 luot 13nh dao tiép 01; s6 luot chuyén vién (cong chirc) tiép 0 luot;
s6 doan dong ngudi (béo céo cu thé doan dong nguoi cd tinh chat phuc tap)
Khong c6 lugt .

- Noi dung tiép cong dan (sé vu viéc khiéu nai, t6 céo, kién nghi, phan
anh phan loai theo linh vuc: hanh chinh, tu phap, chinh tri, van hoa, xa hoi, tham
nhiing); Pon kién nghi, két qua xu ly thu Iy don. Khong ¢ noi dung phan anh,
lanh dao tiép cong dan theo quy dinh.

1.2. Tiép nhan, xir Iy don thw va giai quyét don
a) Tiép nhan, phan loai, xtr 1y don:

- Tong so don tiép nhan trong ky gom: S6 don tiép nhan trong thang 0
don va s don ton thang trudc chua dugc giai quyet chuyén sang 0 don, két qua
phan loai, xt ly; s6 don khiéu nai, t6 cdo, kién nghi 0 don; don dé nghi 0 don
thuoc tham quyen phai giai quyet trong thang 0 don (trong do6: S6 don t6n thang
trudc chuyen sang 0 don, s6 don nhan duoc trong thang 0 don); s6 don khong
thuoc tham quyén giai quyét xir Iy huéng dan céng dan, chuyén don (khéng
don).

b) Két qua giai quyét:

- Tong s6 don thudc tham quyen trong thang phai tham muu giai quyét
(s6 don khieu nai; SO don to cao; so don kién nghi 0 don; don dé nghi, phan anh
0 don), két qua giai quyét nhu sau:

+ Pon khiéu nai: S6 don khiéu nai phai giai quyet; da giai quyét; chua
giai quyet sang thang sau Khoéng ;

_+ Don t6 cdo: S6 don t6 cao phai giai quyét; da giai quyét; chua giai quyet
chuyén sang thang sau khong;

+ Pon kién ‘nghi, dé nghi phan anh: 0 don dang thu ly giai quyét Tong sd

don phai giai quyét 0 don, da giai quyét; chua giai quyét chuyén sang thang sau
khong.



- Vigc to chirc thyc hién cac quyét dinh giai quyét khiéu nai, xir 1y t6 cdo
da c6 hiéu luc phap luat (néu rd sé quyet dinh, van ban phai thuc hién, két qua
thuc hién, nhitng khé khan, vuéng mac néu co).

2. Cong tac phong, chéng tham nhiing
- COng tac tuyén truyén, phd bién phap luat vé Phong, chéng tham nhiing.
- Két qua thuc hién cac bién phap phong ngira tham nhiing.

- K&t qua thanh tra, kiem tra viéc thuc hién cac quy dinh cuia phap luat vé
phong, chong tham nhiing.

~ +Tong s6 cudc kiem tra trién khai trong ky bao céo (theo ké hoach, dot
Xuat); s6 don vi dugc kiem tra; tong so cudc da ket thac kiém tra truc tiép tai
don vi; SO cudc da ban hanh ket luan.

+ Két qua kiem tra: S6 don vi dugc kiem tra; nhitng vi pham chi yéu phét
hién qua thanh tra; kien nghi xt ly; két qua xt ly: vé kinh t&, xi ly hanh chinh,
xtr ly khac ( khong co).

- Két qua tiép nhan, giai quyét don t6 cdo tham nhiing: SO don t6 céo
tham nhing tiép nhan trong ky, két qua xu ly don t6 c4o tham nhiing; két qua
giai quyet don t6 cdo tham nhiing; s6 vu tham nhiing phat hién théng qua giai
quyét don td cao tham nhiing, két qua xu ly ( khdng co).

I1. Phwong hwéng, nhiém vu thang tiép theo
1. Cong téc tiép cong dan, giai quyét khiéu nai, t6 cao
“Néu nhirng nhigm vu tiép,tuc cén,thuc hién trong thang toi dbi vai cong
tac ticp cong dan, giai quyet khieu nai, to cao, dé nghi, kien nghi, phdn anh; uéc
thgc hién‘ déiqvé’i viéc tham muu, giai quyet don thu khieu nai, to cao thuoc
tham quyeén d¢ dat muc tiéu, nhiém vu da de ra.
2. Cong tac phong, chong tham nhiing
~ Ludn tuyén truyen giir virng ky cuong cong tac phong, chong tham nhiing
den tung can bo trong co quan./.
Noi nhan: CHU TICH
- Thanh tra huyén; =

- CT, PCT UBND;
- Luu van phong

i Thi Hidu
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